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From the CATI President  

Reminders of How Far We Have Come  

By Mike Collins  

Fall 2007 

training for interpreters and transla-
tors in the United States. 

Rounding out this fall's report-
ing is an account from the First TA-
HIT (Texas Association of Health-
care Interpreters and Translators) 
Symposium on Language Access 
by past CATI President Eta Tra-
bing . Among other things, the sym-
posium addressed the question of 
national certification for healthcare 
interpreters.  

I am pleased to report that 
CATI is continuing its march (okay, 
stroll) into the 21

st
 century. The 

board approved a change from its 
fixed landline to a cell phone ï a 

move which will 
reduce costs and 
improve accessi-
bility, flexibility, 
and response 
time. The new 
phone will be in 
the care of our 
Administrative 
Manager, Heather 
Hille.  

We are also looking forward to 
our fall workshop on Translation 
Memory Tools, to be held at UNC 
Charlotte on Saturday, October 20. 
If you missed the earlier announce-
ments, please see News and Up-
coming Events  in this issue for 
details. But hurry ï registration 
ends 5:00 p.m., October 17! 

Lastly, please mark your calen-

Dear CATI  

colleagues,  

W elcome to 
this autumn 

edition of the CATI Quarterly. Al-
though the ATA Conference is al-
most upon us, and Thanksgiving is 
not far behind, the weather has felt 
anything but autumnal so far this 
year. 

Fall is the traditional start of the 
school year, so it is fitting that this 
issue of the CQ has a decidedly 
educational slant to it. Dr. Michael 
Doyle  gives us a detailed look at 
the UNC Charlotte programs in 
translating and translation studies. 
His article gives 
us an overview of 
this innovative 
and much-needed 
program, and also 
discusses efforts 
to establish a 
Ph.D. program, 
which would be 
the first in the 
southeastern US. 

Georgia Betcher  writes about 
interpreter training programs in the 
North Carolina Community College 
system. She describes the pro-
grams available and talks about the 
offerings at Fayetteville Technical 
Community College, where she 
works as an instructor. These two 
articles paint an encouraging pic-
ture about how far we have come 
from the days when there was al-
most no practical or theoretical 

Continued on page 2  

ñThese two articles paint an 
encouraging picture about 
how far we have come from 

the days when there was  
almost no practical or  
theoretical training for  

interpreters and translators in 
the United States.ò 
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From the CATI President continued  

dars for our Holiday Social, sched-
uled for the evening of Saturday, 
December 8. This annual get-
together, held at my home in 
Chapel Hill, is always a great op-
portunity to network with friends 
and colleagues, and celebrate this 
wonderful time of year. Details will 
be announced a bit later. I hope to 
see many of 
you there! 

Last month, 
fellow CATI 
Board Member 
Manuela Gar-
cia and I at-
tended an infor-
mation session 
at UNC Chapel Hill for students in-
terested in language-related ca-
reers. About 30 of 
us professionals 
made ourselves 
available to some 
150 students, who 
asked all kinds of 
questions. Like 
the articles in this issue of the CQ, it 
was another reminder to me of how 
far we have come.  

It was downright energizing to 
be able to tell these students that 
YES, there is a thriving professional 

association for translators and inter-
preters right here in the Carolinas, 
and YES, there are great translation 
programs at UNC Charlotte and else-
where around the country, and YES, 
there are strong training programs at 
many of our community colleges.  

The board is currently readying 
for a push to in-
crease student 
membership. Sev-
eral great ideas have 
been floated and I 
look forward to re-
porting on progress 
in the near future. If 
you know students 

interested in our field, talk to them 
and encourage them. Point them to-

ward ATA and 
CATI. One thing is 
certain: These 
young people will 
carry our profession 
forward. Let's work 
together to help 

guide them by finding ways to share 
our hard-won knowledge and experi-
ence. 

Sincerely, 

Mike Collins  
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We would like to hear 

from you!  
If you have an opinion that 

you would like to share with 

your CATI colleagues on any 

of the ideas expressed in 

this newsletter, please write 

to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to 

editing.  

ñIt was downright energizing to 
be able to tell these students 
that YES, there is a thriving  
professional association for 
translators and interpreters 
right here in the Carolinas éò 

ñIf you know students 
interested in our field, talk to 
them and encourage them. 
Point them toward ATA and 

CATI.ò  



3  

 

Translating and Translation Studies (TTS) 

at UNC Charlotte: Present and Future  

By Dr. Michael Scott Doyle  

T he Department of Languages and Culture Studies (LCS) at the Univer-
sity of North Carolina at Charlotte offers the following curricula with 

Translating and Translation Studies (TTS): 

¶ Undergraduate Certificate in Translating (CT); for more information, 
see: 

http://languages.uncc.edu/undergrad -programs/undergraduate -

certificate -programs.html  

¶  Bachelor of Arts in Spanish  (B.A.) with two emphases: 

- One in Applied Language,  which provides the option of taking three 
upper-division courses in translating; see: 

http://languages.uncc.edu/undergrad -programs/spanish.html    

- The other in Literature and Culture  

¶ Graduate Certificate in Translating and Translation Studies  
(GCTTS: EnglishªSpanish) 

¶ Master of Arts in Spanish  (M.A.) with a full track in Translating and 
Translation Studies (TTS) 

For more information on both courses, see: 

http://languages.uncc.edu/graduate -programs/63 -masters -in-

spanish.html  

The remainder of this article describes each of these curricula and a 
proposed future program for a Ph.D. degree. 

Undergraduate Certificate in Translating  
The undergraduate Certificate in Translating (CT) at UNC Charlotte, now 
nearly thirty years old, was created in 1979 by emeriti Professors Bill Park 
(German), Judith Suther (French), and Ralph McLeod (Spanish), whose 
foresight anticipated todayôs increasing demand for qualified translators. It 
currently offers the following language pairs and directionality: 

French­English 

German­English 

SpanishªEnglish 

The CT consists of 12 credit hours (four courses). It is not equivalent to 
a major in a foreign language (30-33 credit hours/minimum of ten courses), 
rather it represents a theory-based intercultural communication skill devel-
oped at the bachelorôs degree level. 

The CT may complement a major in any field, and is especially recom-
mended for majors and minors in French, German, Spanish, International 
Studies, Latin American Studies, or International Business. As a free-
standing certificate program, the CT also serves working professionals who 
present advanced-level bi-literacy in English and Spanish and who already 
hold an accredited undergraduate degree and would like to add this creden-
tial to their résumés. These individuals have only to enroll as post-
baccalaureate students and meet the requirements for the CT. They are not 
subject to other degree, program or graduation requirements. 

The CT is earned by completion of TRAN 3401, 4402, 4403, and 4404 (in a 
given language pair) with a grade of C or better in each course. The follow-

CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Fluent Language  

Solutions  

Fluent Language Solutions is the 

largest interpreting and translat-

ing agency in the Carolinas. With 

offices in Charlotte and Raleigh, 

Fluent Language Solutions pro-

vides onsite interpreting, tele-

phone interpreting, video inter-

preting and document translating 

in over 180 different languages 

including American Sign Lan-

guage and Spanish. Services are 

available throughout the Caroli-

nas with interpreters and transla-

tors who are professional and 

qualified.  

Many of our clients utilize our ex-

clusive online scheduling program 

which makes scheduling fast and 

simple.  

Whether it's a Russian interpreter 

in Asheville, an American Sign 

Language interpreter in Wilming-

ton or a Spanish interpreter in 

Charleston, Fluent Language So-

lutions can provide professional 

service with just one call.  

For more information, please visit 

us at www.fluentLS.com  or call 

us at (888) 225 -6056.  

Continued on page 4 

http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
http://languages.uncc.edu/undergrad-programs/spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
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ing are sample course descriptions for the CT in SpanishªEnglish: 

TRAN 3401. Introduction to Translation Studies. History, theory, prag-
matics, and procedures of the field of translation. Introduction to text ty-
pology, terminology, and issues such as register, audience, editing, and 
computer-assisted translating. 

TRAN 4402-S. Practicum in Translating I ï Spanish. Comparative sty-
listics, restructuring texts, editing, troubleshooting, and techniques of the 
translator in working with a variety of text types (e.g., business, legal, 
medical, technical, etc.). Continues with history and theory of translation. 

TRAN 4403-S. Practicum in Translating II ï Spanish. Further work in 
restructuring texts, editing, troubleshooting, and translation of a variety of 
literary and cultural text types (e.g., fiction, poetry, drama, essay, film). 
Continues with history and theory of translation. 

TRAN 4404-S. Practicum in Translating III ï Spanish. Vocational, pre-
professionalizing activities. Study of professional journals, technologies, 
protocol, and resources in the field (e.g., ATA, ALTA). Advanced issues of 
translation. Translation of a semester-long project in individual consulta-
tion. 

For full CT course information, including pre- and co-requisites and 
scheduling cycle, please see: 

http://languages.uncc.edu/undergrad -programs/undergraduate -
certificate -programs.html .  

Bachelor of Arts in Spanish  
The Applied Language emphasis in the B.A. in Spanish allows Spanish 
majors to incorporate three upper-division SpanishªEnglish translation 
courses (9 credit hours) as part of their curriculum. These three courses 
ðthe TRAN 4402S, 4403S, and 4404S, mentioned previouslyðmay be 
taken once students have completed substantial foundation course work 
in advanced Spanish grammar, conversation and composition, and an 
introduction to literary analysis, which hone literacy and critical thinking 
skills. 

An Applied Language emphasis in SpanishªEnglish translation may 
be complemented by course work in advanced business Spanish (LCS 
offers four different upper-division Business Spanish courses and a Cer-
tificate in Business Spanish, French, or German) or further studies of 
Spanish linguistics, literature, film studies, or special topics. 

Graduate Certificate in Translating and Translation Studies  
The Graduate Certificate in Translating and Translation Studies (GCTTS 
in SpanishªEnglish) is designed for post-baccalaureate, graduate, and 
post-graduate students. Students typically complete the required 18 
graduate credit hours (six courses) in 2-3 semesters, and may begin the 
program in either the fall or spring semester, or during the summer. Stu-
dents enrolled in the Language, Literature and Culture (LLC) track of the 
M.A. in Spanish program can earn the Graduate Certificate in TTS by 
completing 12 hours (four courses instead of six). 

Students in the GCTTS study the history, theory, and profession of 
translation; work intensively in the analysis and translation of different 
discourse domains and genres, including non-literary and literary texts; 
become familiar with computer-assisted translation; and develop ad-
vanced post-editing skills. Graduate level coursework may also include 
special topics courses in translation and up to 3 hours of professional in-
ternship credit in translating. Translating is done from both Spanish to 

CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Global Translation  

Systems, Inc.  

Global Translation Systems, Inc., is 
proud to be a Gold-Level Sponsor of 
the Carolina Association of Translators 
and Interpreters. CATI has served T/I 
workers in the Carolinas and beyond 
for over 20 years, and has labored 
hard during that time to raise the level 
of professionalism and ethics in our 
field. 

Global also wishes to recognize the 
many CATI members it counts among 
its vendors, contractors, and employ-
ees. Their efforts have contributed in 
no small part to our success over the 
years. 

Global Translation Systems is a full-
service agency providing multilingual 
translation, interpretation, and desktop 
publishing services. Founded in 1992, 
we serve a broad clientele, ranging 
from individuals to large corporate cus-
tomers around the world. Our speciali-
zations include the fields of medicine 
and telecommunications. 

Located in Chapel Hill, North Carolina, 
in one of the most technologically pro-
gressive areas of the country, Global is 
dedicated to providing high-quality, 
efficient, and effective service to our 
customers, and to promoting fair, hon-
est, and respect-based relationships 
with all those who work with us. 

For more information about our com-
pany, please visit us at 

www.globaltranslation.com.  

For information on obtaining transla-
tion services or joining the Global 
team, please contact us at 
info@globaltranslation.com , or call 
us at (919) 967-2010.  

Continued on page 5 

Translating and Translation Studies at UNCC continued  

http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
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English and English to Spanish. For full GCTTS course infor-
mation, please see: 

http://languages.uncc.edu/graduate -programs/63 -masters -

in-spanish.html   

Master of Arts in Spanish  
The Master of Arts in Spanish is designed to provide a rich 

variety of 
g r a d u a t e 
course work 
in a major 
world lan-
guage that 
is becoming 
increasingly 
important in 
the United 

States, the Southeast, and the Carolinas. This graduate pro-
gram builds on a comprehensive undergraduate curriculum in 
Spanish and consists of two tracks: Language, Literature 
and Culture (LLC)  and Translating and Translation Studies 

(TTS). 

The M.A. in Spanish requires a total of 36 graduate credit 
hours: either 36 hours of graduate course work (12 courses) or 
30 hours of graduate course work (10 courses) plus a masterôs 
thesis (6 credit hours). 

The TTS track of the M.A. consists of 24 credit hours (8 
courses) of graduate course work in history and theory of 
translation, and analysis and translation of different types of 
texts and discourse: business, technical, medical, legal, schol-
arly, and literary. It may also include special topics courses in 
Spanish-English translation, up to 3 hours of professional in-
ternship in translating, and a translation thesis (equivalent to 6 
hours). 

Course work in applied language areas such as Business 
Spanish is especially appropriate for the TTS track. This spe-
cialized track serves individuals interested in a career in pro-
fessional translation or in enhancing their career or work op-
portunities as language and culture specialists. It also provides 
preparation for those who may wish to pursue a Ph.D. in fields 
such as Spanish, linguistics, translating and translation stud-
ies, intercultural communication, or international studies. 

For full M.A. TTS course information, please see 
http://languages.uncc.edu/graduate -programs/63 -masters -
in-spanish.html .  

A Proposed Ph.D. Program  
Presently, faculty involved in the TTS programs in Spanish are 
exploring possibilities for proposing a new Ph.D. program in 
Spanish and Translation. Europe and Canada have offered 
Ph.D. studies in translation for many years. In 2006 Kent State 
University implemented the first and only doctoral program in 
translation (as opposed to comparative literature or linguistics 
with the inclusion of translation) in the United States. 

Translating and Translation Studies at UNCC  
continued  

ñA Ph.D. program in Spanish and 

Translation at UNC Charlotte would é 
respond to a documented growing need 
for specialists and managers in global 
communication and for faculty who are 
better equipped to teach and conduct 

research in TTS.ò 

Continued on page 6    

CATI Gold Sponsor 
CATI gratefully acknowledges the support  

provided by the following Gold Sponsor:  

Department of Languages  
and Culture Studies  

The DEPARTMENT OF LANGUAGES AND CULTURE 

STUDIES (LCS) at UNC Charlotte 
www.languages.uncc.edu/ ) offers a well estab-
lished curriculum in translating and translation studies 
(TTS): 

Á UNDERGRADUATE CERTIFICATE IN TRANSLATING 

(CT in English-French, English-German, and English-
Spanish), created in 1979 
(http://languages.uncc.edu/undergrad -programs/

undergraduate -certificate -programs.html ) 

Á BACHELOR OF ARTS IN SPANISH (B.A.) with two 

emphases:  
- One in Applied Language, which provides the op-
tion of taking three upper-division courses in trans-
lating 
(http://languages.uncc.edu/undergrad -programs/
spanish.html ) 
- The other in Literature and Culture 

Á GRADUATE CERTIFICATE IN TRANSLATING AND 

TRANSLATION STUDIES (GCTTS in English-Spanish), 
created in 2001 

Á MASTERS OF ARTS IN SPANISH, also created in 

2001, with two tracks from which to choose: 
- Translating and Translation Studies (TTS) 
- Language, Literature, and Culture (LLC) 

For both of the above courses, please see 
http://languages.uncc.edu/graduate -programs/63 -
masters -in-spanish.html . 

The TTS track of the Spanish M.A. degree consists 
of graduate course work in the history and theory of 
translation and the analysis and translation of major 
discourse domains: e.g., business, medical, technical, 
legal, scholarly, and literary.  It also includes special 
topics courses in Spanish-English translation, up to 3 
hours of professional internship in translating, study 
abroad possibilities, and a translation thesis option. 

Course work in applied language areas such as 
Business Spanish, a strength in the department is es-
pecially appropriate for the TTS track. This specialized 
track serves individuals interested in a career related 
to professional translation or in enhancing their career 
or work opportunities as language and culture special-
ists in today's global economy and in a nation where 
Spanish is becoming increasingly important. It also 
provides preparation for those who may wish to pur-
sue a Ph.D. in fields such as Spanish, linguistics, 
translating and translation studies, intercultural com-
munication, or international studies. 

Please visit www.languages.uncc.edu/ for more 
information. 

http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
http://languages.uncc.edu/undergrad-programs/undergraduate-certificate-programs.html
http://www.catiweb.org/%20%20%20http:/languages.uncc.edu/undergrad-programs/spanish.html
http://www.catiweb.org/%20%20%20http:/languages.uncc.edu/undergrad-programs/spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html
http://languages.uncc.edu/graduate-programs/63-masters-in-spanish.html


6  

 

A Ph.D. program in Spanish and Translation at UNC Charlotte 
would build upon the strengths and demonstrated success of its 
TTS programs at the undergraduate and masterôs levels. It would 
respond to a documented growing need for specialists and manag-
ers in global communication and for faculty who are better 
equipped to teach and conduct research in TTS. 

In its 2006 re-
port titled 
ñForeign Lan-
guages and 
Higher Educa-
tion: New 
Structures for a 

Changed World,ò the Modern Language Association of America 
(MLA) states that a goal of foreign language education should be 
the development of ñtranslingual and transcultural competence,ò 
with the following recommendation: 

Develop programs in translation and interpretation. There is a 
great unmet demand for educated translators and interpreters, 
and translation is an ideal context for developing translingual 
and transcultural abilities as an organizing principle of the lan-
guage curriculum. 

This means that the nation needs to develop those future pro-
fessors who in 
turn will work to 
better educate 
tomorrowôs 
translators and 
interpreters 
while also con-
tributing im-
proved continu-

ing education to todayôs translators and interpreters. If you support 
the idea of creating a Ph.D. in Spanish and Translation at UNC 
Charlotte, which would be the first in the Southeast, please email 

me at msdoyle@uncc.edu  with your support or ideas. 

Dr. Michael Scott Doyle  (Ph.D. University of Virginia) is Professor 
of Spanish, Translation and Latin American Studies, and an Ad-
junct Professor of International Business, at UNC Char-
lotte. He serves as the Graduate Coordinator for the Master of Arts 
in Spanish and as Director of the Certificates in Translating and 
Translation Studies (Graduate and Undergraduate) and the Certifi-
cate in Business Spanish. He is ATA-certified in both Spanish to 
English and English to Spanish translation  

Translating and Translation Studies at UNCC  
continued  

CATI Silver  

Sponsor  
CATI gratefully acknowledges the support 

provided by the  

following Silver Sponsor:  

Bilingual  

Communications, Inc.  

 

 

English/Spanish  

Bilingual Communications, Inc., has been fa-
cilitating communication between Spanish and 
English in North Carolina since 1989. As an 
expression of its commitment to the objectives 
of the Carolina Association of Translators and 
Interpreters and of its desire to support the 
organization, Bilingual Communications is 
pleased to be a Silver Sponsor. 

Bilingual Communications offers services in 
Spanish and English exclusively. By concen-
trating its time, energy, and resources on a 
single pair of languages, the company is able 
to offer expert services in its specialty areas. 

The company's president, Jackie Metivier, is 
from Mexico and travels there often. This en-
ables her to keep up with her native language 
and culture, a necessity for service to the local 
North Carolina Hispanic market, 69% of which 
is from Mexico. 

While most of the company's work is from 
English to Spanish, Bilingual Communications 
uses qualified native speakers of English for 
translation from Spanish to English. 

For further information, please visit our Web-
site at: 

 www.bicomms.citysearch.com  

ñThere is a great unmet demand for 
educated translators and interpreters, 
and translation is an ideal context for  

developing translingual and  
transcultural abilities ...ò 

ñé the nation needs to develop those 
future professors who in turn will work to 
better educate tomorrowôs translators 

and interpreters while also contributing 
improved continuing education to todayôs 

translators and interpreters. ò 

mailto:msdoyle@uncc.edu
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A ccording to the mission statement of the com-
munity colleges in North Carolina, it is our 

mission to train the workforce. To that end, commu-
nity colleges offer a wide variety of curriculum pro-
grams to serve the studentôs goal of obtaining an 
academic degree, certificate, or diploma. The aca-
demic degree and certificate programs in the field 
of interpretation will be the focus of this article, 
which specifically highlights those community col-
leges that offer a two-year Associate in Arts De-
gree and/or Certificate programs under the pro-

gram title ñCommunity Spanish Interpreter.ò 

North Carolina has 58 community colleges in its community col-
lege system. Approximately 15% of these colleges offer a degree and/
or certificate in ñCommunity Spanish Interpreterò in their curriculum 
programs.

1
  

Although there may be some variations in the list of courses re-
quired for the Associate in Arts Degree for the Community Spanish 
Interpreter program, typically the five-semester (two-year) program 
includes general education requirements as well as courses in the 
Spanish language, Spanish phonetics, Hispanic/Latino culture, an in-
troductory and an advanced interpretation course, and a translation 
course. 

Program Benefits  
Students attending community college curriculum programs obtain col-
lege credit and often go on to public four-year institutions to obtain a 
higher degree. The more training in the field of translation and interpre-
tation, the more opportunities are available. Graduates of the Commu-

nity Spanish Interpreter program can put their training to work in staff 
interpreter positions and/or enjoy freelance work in myriad community 
settings. 

Programs at Fayetteville Technical Community College  
Note:  This section includes many references to the Community Span-
ish Interpreter program at Fayetteville Technical Community College 
because that is where the author teaches interpretation and translation 
as well as Spanish language courses. 

The Associate Degree Program  
Community Spanish Interpreter:  Associate in Applied Science ï 
Community Spanish Interpreter (A55370)  
At Fayetteville Technical Community College, for example, the list of 
courses in the Community Spanish Interpreter program includes 24 
hours of general education and other required courses, such as Public 
Speaking and Professional Research and Reporting.  Core courses 

Continued on page 8    

Interpreter Training at North Carolina Colleges  
By Georgia Betcher  

CATI Bronze  

Sponsor  
CATI gratefully acknowledges the sup-

port provided by the  

following Bronze Sponsor:  

Ambassador Service Group, 

LLC 

Ambassador Service Group is proud to be 
a sponsor of CATI. ASG is a team of pro-
fessionals dedicated to being Your Official 
Messengers. Communications is the key to 
businesses and relationships. Whether 
your business takes you to Yale or jail, Am-
bassador can assist you with your interpre-
tation and translation needs. Since 1991 
we have assisted clients around the Re-
search Triangle and the world with their 
interpretation and translation needs in the 
fields of business, law, government, and 
health care. 

If you would like more information about 
working with ASG as client or as service 
professional contact us at: 

info@ASGWorld.com   

consist of 48 hours of language, interpreta-
tion, and translation courses, for a total of 
72 semester hours. An important element in 
the program is the Co-op Work Experience, 
where students benefit from an internship. 

To get an idea of the content of a typical 
interpretation course and a translation 
course, here are the course descriptions for 
Introduction to Spanish Interpreting and In-
troduction to Translation. (These courses 
are ideally taught by instructors who have 
been trained in the field of translation and 
interpretation.) 

SPI 113 Introduction to Spanish  
Interpreting  
This course introduces the field of inter-
preting, interpretation models, cognitive 
processes associated with interpretation, 
professional ethical standards, employ-
ment opportunities, and working condi-
tions. Topics include specialized jargon, 
code of ethics, interpreter assessments/
qualifications, and protocol associated 

ñThe more training in the field of translation and 
interpretation, the more opportunities are available.  

Graduates of the Community Spanish Interpreter program 
can put their training to work in staff interpreter positions 
and/or enjoy freelance work in myriad community settings.ò 

1 Community colleges in North Carolina typically offer curriculum programs as well as 
continuing education programs. 

http://www.faytechcc.edu/EdProg/Curr/General%20Programs%20PDF/A55370Community%20Spanish%20Interpreter.pdf
http://www.faytechcc.edu/EdProg/Curr/General%20Programs%20PDF/A55370Community%20Spanish%20Interpreter.pdf
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with various settings. Upon completion, students 
should be able to explain the rationale for placement 
of interpreters and apply ethical standards to a vari-
ety of working situations. 

SPI 114 Introduction to Translation  
This course is designed to improve the quality of 
Spanish-to-English and English-to-Spanish transla-
tion. It emphasizes the practice of Spanish-to-English 
and English-to-Spanish translation in a variety of 
prose styles. Upon completion, students should be 
able to demonstrate the usage and understanding of 
the processes involved in translating. 

The Certificate Programs  
Community Spanish Interpreter:  Facilitator  
Certificate (C55370C1)  
This two-semester (one-year) certificate

2
 offers training 

in interpreting techniques, specialized vocabulary acqui-
sition, introductory translation skills, and the use of pro-
fessional ethics for work as a community interpreter.

3
 

Major Courses  
SPA-215       Spanish Phonetics/Structure 
SPA-231      Reading and Composition 
SPI-113 Introduction to Spanish Interpreting 
SPI-114 Analytical Skills for Spanish Interpreting 
SPI-213 Review of Grammar 
SPI-214 Introduction to Translation 

Total Credit Hours: 18  

Community Spanish Interpreter: Spanish Language 
Certificate (C55370C2)  
This two-semester (one-year) certificate

2
 focuses on the 

acquisition of Spanish grammar, structure, sociolinguis-
tic properties, and phonetics, Hispanic/Latino culture 
and civilization, and practice in the use of the language 
with the goal of gaining sufficient proficiency to obtain a 
job where bilingual skills are required. It does not include 
training in interpretation. 

Major Courses  
SPA-141 Culture and Civilization 

 SPA-212 Intermediate Spanish II 
 SPA-215 Spanish Phonetics/Structure 

SPA-221 Spanish Conversation  
SPA-231 Reading and Composition 
SPA-281 Spanish Lab 3  
SPA-282 Spanish Lab 4  

Total Credit Hours: 17  

These two certificate programs are gaining in popularity, 
as is the idea that one can graduate with a degree and 
one or more certificates. There is interest in obtaining 
multiple degrees in different programs or multiple certifi-
cates, or a combination, for example, a degree in Hotel 

and Restaurant Management and a certificate in the Span-
ish Language. 

Community Colleges Offering the Program  
Here is a list of community colleges in North Carolina that 
offer the Community Spanish Interpreter Program: 

Alamance Community College, Graham, NC  
www.alamancecc.edu/  
Certificate: Community Spanish Interpreter (C55370) -  
 Emphasis in Native Spanish Speaker 
Certificate: Community Spanish Interpreter (C55370) -  

Emphasis in Native English Speaker 
Certificate:  Community Spanish Interpreter (C55370) -  

Emphasis in Spanish Language 

Beaufort County Community College, Washington, NC  
www.beaufortccc.edu  
Certificate: Spanish Facilitator (Interpreter) (C55370) 

Blue Ridge Community College, Flat Rock, NC  
Degree: Community Spanish Interpreter (A55370)  
www.blueridge.edu  

Cape Fear Community College, Wilmington, NC  
http://cfcc.edu  
Degree: Community Spanish Interpreter (A55370)  

Cleveland Community College, Shelby, NC  
www.clevelandcommunitycollege.edu  
Degree: Community Spanish Interpreter (A55370)  

Davidson County Community College, Lexington, NC  
www.davidsonccc.edu/  
Degree: Community Spanish Interpreter (A55370) 

Durham Technical Community College, Durham, NC  
www.durhamtech.edu  
Certificate: Spanish Facilitator (Interpreter) (C553701) 
Certificate: Spanish Language (C553702) 

Fayetteville Technical Community College, Fayette-
ville, NC  
www.faytechcc.edu/  
Degree: Community Spanish Interpreter (A55370)  
Certificate: Spanish Facilitator (Interpreter) (C553701) 
Certificate: Spanish Language (C553702) 

Johnston Community College, Smithfield, NC  
www.johnstoncc.edu  
Degree: Community Spanish Interpreter (A55370)  
Surry Community College, Dobson, NC 
www.surry.edu  
Degree: Community Spanish Interpreter (A55370)  
Certificate: Native Spanish Speaker (C55370) 
Certificate: Native English Speaker (C55370) 

Wilson Community College, Wilson, NC  
www.wilsontech.edu  
Degree: Community Spanish Interpreter (A55370)  

Georgia Betcher is a state-certified court interpreter 
(California) and an ATA-certified translator. This is 
Georgia's third year as a full-time Spanish Language /
Spanish Interpreting Instructor at Fayetteville Technical 
Community College, Fayetteville, NC. She is currently 
serving as Secretary on the CATI board.   

Interpreter Training at North Carolina Colleges continued  

2 The community interpreter interprets primarily for local providers of 

medical, social, government and legal services and their LEP (Limited 
English Proficient) clients.   
3 Students must demonstrate language proficiency to the satisfaction of 
the Department Chair either through the appropriate course work or the 
appropriate level CLEP test. Students are expected to have computer 
knowledge and Internet Skills. 

http://www.alamancecc.edu/
http://www.beaufortccc.edu/
http://www.blueridge.edu/
http://cfcc.edu/
http://www.clevelandcommunitycollege.edu/
http://www.davidsonccc.edu/pdfs/Arts&SciencesSequenceSheets/Community%20Spanish%20Checklist_2006_2007.pdf
http://www.durhamtech.edu/
http://www.faytechcc.edu/EdProg/Curr/General%20Programs%20PDF/A55370Community%20Spanish%20Interpreter.pdf
http://www.johnstoncc.edu/
http://www.surry.edu/
http://www.wilsontech.edu/
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T he first Texas 
Association of 

Healthcare Inter-
preters and Trans-
lators (TAHIT) 
Symposium on 
Language Access 
was held on August 
24 and 25, 2007, at 

M.D. Anderson Cancer Center in 
Houston, Texas. The 144 participants 
came from Massachusetts, Oregon, 
Illinois, and all over Texas. They in-
cluded interpreters, staff and admin-
istrators from major hospitals in 
Houston, Dallas, San Antonio, and 
Austin, as well as translation and in-
terpreting agencies. 

The event kicked off Friday with 
tours of M.D. Anderson and Texas 
Childrenôs Hospital, followed by a 
reception, all of which were well-
attended. The networking was great!  

The following day was filled with 
plenary sessions featuring Legislative 
Updates, an Open Forum on Certifi-

cation of Healthcare Interpreters, a 
Cultural Forum on Healthcare Beliefs 
and Practices, and the Standards of 
Practice for Health Care Interpreters. 
Concurrent sessions were divided 
into two tracks: one for providers and 
administrators, and the other for in-
terpreters and translators. 

Presentations for administrators 
included a Forum on Models of Ser-
vice Delivery, the Development of 
M.D. Andersonôs International De-
partment, JCAHO Standards, and 
How to Prepare for a JCAHO Survey. 

Presentations for interpreters and 
translators included an Update in Pe-
diatrics by John Cochran, M.D. from 
the Department of Emergency Medi-
cine and Pediatrics at LBJ Hospital, a 
lively presentation on Professional 
Boundaries in Health Care, and a 
session on Congenital Heart Defects. 
The Open Forum on Certification of 
Healthcare Interpreters involved dis-
cussion about the following state-
ments: 

CATI Bronze  

Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Bronze Sponsor:  

Durham Technical Community Col-
lege is a charter member of the 
North Carolina Community College 
System. When the North Carolina 
General Assembly authorized a 
small appropriation to establish a 
limited number of area schools to be 
known as industrial education cen-
ters in 1957, Durham already had a 
vigorous program in adult education 
through the Vocational and Adult 
Education Department of the Dur-
ham City Schools. 

A Practical Nursing program had 
been established in 1948; other pro-
grams included training in mechani-
cal drafting, architectural drafting, 
and electronics technology. In addi-
tion, literacy skills training was of-
fered for adults. Courses to upgrade 
the skills of workers were also of-
fered in a variety of trades.  

The Community Spanish Facilitator 
Certificate Program offered by the 
College prepares students to act as 
paraprofessional Spanish interpret-
ers in the community. Courses are 
taught within a cultural context and 
include community service projects. 
This is a day and evening program. 
The required courses are offered 
during lunchtime and evening hours 
to accommodate working students. 

For information, visit the College's 
website at: 

www.durhamtech.edu/html/prospe

ctive/programsofstudy/spi.htm  

¶ I think we are ready for national certification now.  
(30 strongly agree; 43 agree; 30 disagree; 8 strongly disagree) 

¶ I think national certification at this time will answer concerns 

about the quality of healthcare.  
(27 strongly agree; 50 agree; 30 disagree; 4 strongly disagree) 

¶ I think national certification will eliminate a lot of good  

practicing interpreters.  
(4 strongly agree; 15 agree; 53 disagree; 45 strongly disagree) 

Continued on page 10 

Report on the First TAHIT Symposium on  
Language Access  

By M. Eta Trabing  

The CATI Quarterly would like to hear from you!  
If you have an opinion that you would like to share with your CATI 

colleagues on any of the ideas expressed in this newsletter, please 

write to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to editing.  
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There was also discussion of the 
following questions: 

Results from this focus group will 
be tabulated with results from other 
focus groups around the country to 
be considered by the Standards, 
Training and Certification Committee 
of the National Council on Interpret-

ing in Health Care (NCIHC). 
By all accounts, the symposium 

was a success. For those who 
missed it, an electronic copy of the 

program and presentations will 
soon be available.  
Now, itôs time to start planning 

for next yearôs symposium. Donôt 
miss it! 

This was a really good confer-
ence, with the NCIHC setting the 
stage for a national certification pro-
gram and testing of medical inter-
preters. The comments were great, 
and the people who ran the interac-
tive sessions were excellent. 

Hopefully, there will soon be a 
national certification test, like there 
is for the courts. We are all aware 
that some states already have their 
own tests or are in the process of 
initiating them, but a national test, 
with reciprocity among states is, of 
course, the ideal. It would be a 
huge step for medical interpreters 
and help the interpreting profes-
sional tremendously. 

M. Eta Trabing , translator, 

instructor, writer, retired inter-

preter, past CATI President, 

and owner of Berkana Lan-

guage Center 

(www.eberkana.com) has been 

in the T/I business for about 38 

years and now lives in Katy, 

Texas.  

 

CATI Bronze  

Sponsor  
CATI gratefully acknowledges 
the support provided by the  

following Bronze Sponsor:  

In Town Optical  

In Town Optical is a boutique offer-
ing top customer service, in Eng-

lish and  Spanish. 

At In Town Optical, Andres 
Quintana is committed to serving 
the Hispanic market, and to ensur-
ing that all eyewear is dispensed 
according to the individual need of 
every customer. When he came to 
the US in 1980, he spoke only 
Spanish. Since then, he has ac-
quired a second language: English. 
This has allowed him to provide 
eye care products and services to 
Spanish- and English-speaking 
clients since 1994. 

Working as he does in two lan-
guages at In Town Optical, Andres 
understands the importance of 
good communication. 

Speaking two languages does not 
make you a professional interpreter 
ð it requires skill and training. In 
Town Optical salutes those who 
serve as professional interpreters, 
and is pleased to support CATI and 
translation and interpreting profes-
sionals as a Bronze Sponsor. 

In Town Optical 
1241-14 South Main Street 

Wake Forest, NC 27587 

Tel: 919-554-0860 

Website: 

www.intownoptical.com  

Report on the First TAHIT Symposium continued  

What are the conditions that need 
to be in place for national  

certification to be credible and  

 successful?  

What are the potential benefits and  
pitfalls of national certification?  
Whom might it potentially help? 

How?  

Whom might it potentially harm? 
How?  

ñThis was a really good 
conference, with the NCIHC  

setting the stage for a national  
 certification program and  

testing of medical interpreters.ò 

If you would like to comment on this report, please write 

to the CATI Quarterly editor, G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to editing.  



11  

 

A Welcome to New Members  

CATI welcomes the following new members who have 
joined the association in the past 3 months. The new 
members are listed here with their language pairs and 
preferred fields, if available. 

Anik Aminuddin , Holly Springs, NC 27540. Regular 
member. Indonesian>English T/I, German>Indonesian 
T. Engineering, IT, business management, training, 
HSE, manufacturing. 

Aida Cardenales , Raleigh, NC 27616. Regular mem-
ber. Spanish>English T, English>Spanish T. Literature, 
business, human resources, real estate, personal docu-
ments, telecommunications. 

Robert Marotta , Little River, SC 29566. Regular mem-
ber. Russian>English T. Education. 

Lucy Mclane , Mt. Pleasant, SC 29466. Regular mem-
ber. English>Spanish T/I, Spanish>English T/I. Ac-
counting, marketing, medical, insurance, banking, legal. 

Michelle Menard , Charlotte, NC 28202. Corporate 
member.  

Daniel Owen , Wrightsville Beach, NC 28480. Regular 
member. English>Spanish T/I, Spanish>English T/I. Insur-
ance, education, construction, legal, medical. 

Inocencia Rodriguez , Knightdale, NC 27545. Regular 
member. English>Spanish T/I, Spanish>English T/I. Medi-
cal. 

Damaris Santiago , Fayetteville, NC 28304. Regular mem-
ber. English>Spanish T/I, Spanish>English T/I. Banking, 
real estate, religion, human resources, education. 

Annie Thellman , Sanford, NC 27330. Regular member. 
English>Spanish T/I, Spanish>English T/I. Insurance, 
health care, family planning, psychiatry, physical therapy, 
radiology. 

Maria Vazquez , Central, SC 29630. Regular member. Eng-
lish>Spanish I, Spanish>English T/I. Family planning, 
health care, emergency medicine, accounting, finance, hu-
man resources, real estate, immigration. 

News and Upcoming Events  

CATI Translation Memory Tools Workshop  
CATI will hold a one-day "Overview of Translation Mem-
ory Tools" workshop on October 20, 2007 at UNC ï 
Charlotte.  

Are you interested in increasing your knowledge 
base? More and more professional translators are find-
ing that translation memory tools are a must in today's 
world. Attend demonstrations of three of the most popu-
lar Translation Memory Tools during this non-language- 
specific workshop and stay 
ahead of the pack! 

The agenda covers 
WordFast (presented by 
Junko Gilbert), Déjà Vu (by 
Mike Collins), and TRADOS 
(by Graciela White). 

The fee (including online registration fee) is $20.99 
for CATI members, $25.99 for non-CATI members, and 
free for UNC-Charlotte students and faculty. 

Thereôs still time to register, but do it now! The 
deadline for registration is Wednesday, October 17. To 
register online and pay either by credit card or check, go 

to www.eventbrite.com/event/75406543 .   

November 1 -3 
American Translators Association (ATA)  
48th Annual Conference  
(Preconference Seminars take place on October 31)  
Hyatt Regency Hotel  
San Francisco, CA 
Details: www.atanet.org/conferencesandseminars/
annual_conference.php  

November 7 -10 
American Literary Translators Association (ALTA)  

30th Anniversary Annual ALTA Conference:  
Celebrating the Past, Imagining the Future 
Richardson, TX  
Details: www.utdallas.edu/alta/  

November 15 -18 
American Council on the Teaching of Foreign Lan-
guages  
41st Annual ACTFL Convention & Exposition  
Bridging Cultures Through Languages 

San Antonio, TX 
Details: www.actfl.org/i4a/pages/
index.cfm?pageid=4452  

November 24 -26 
Organización Mexicana de Traduc-
tores Capítulo Occidente  

11th Int'l Translation & Interpretation Congress: 
San Jerónimo 2007 
Guadalajara, Mexico  

FIT Regional Centre Latin America (CRAL)  
2nd Meeting of the FIT Regional Centre Latin America  
Guadalajara, Mexico  
Details on both events: www.omt.org.mx/general.htm  

November 27 -29 
Localization Industry Standards Association (LISA)  
LISA Forum USA: Managing Content Globally  
Boston, MA  
Details: www.lisa.org/         

December 27 -30 
Modern Language Association (MLA)  
123rd Annual Convention 
Chicago, IL 
Details: www.mla.org/convention      

CATI has a new phone number  
The number of the CATI cell phone is now: 

(919) 698-0721 

http://www.eventbrite.com/event/75406543
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The CATI Quarterly  

The CATI Quarterly is a publication 
of the Carolina Association of 
Translators and Interpreters, a 
nonprofit organization to promote 
the recognition of translating and 
interpreting as professions in the 
Carolinas. Opinions expressed 
herein are the authorôs and not 
necessarily those of the Editor, the 
Association, or its Board of Direc-
tors. 

Reader submissions are welcome. 
Suggested length limits are:  

¶ Articles 1500 words 

¶ Reviews 500 words 

¶ Letters 300 words 

Submissions become the property 
of the CATI Quarterly and are sub-
ject to editing. For details, see the 
ñSubmission Guidelinesò at 

www.catiweb.org/guidelines.htm  

If you have questions or would like 
to submit an article, please contact 
the editor, G. David Heath, at  

infoexact@mindspring.com  

Please contact CATI at (919) 698-
0721 for advertising information.  

From the Editorôs Desk 

Getting the Most Out of Your CATI Membership  

By G. David Heath  

A s CATI membership tops 200, 
itôs appropriate to thank all of 

you who have decided this year to 
support your professional associa-
tion. Itôs also appropriate to remind all 
CATI members ï those who have 
recently joined as well as members of 
long standing ï that the association 
offers many outstanding benefits, 
especially to members who take 
maximum advantage of them. 

The upcoming Translation Mem-
ory Tools Workshop at UNC ï Char-
lotte on October 20 will provide a full 
day of education, including demon-
strations of three of the most popular 
tools. See page 11 of this issue of the 
CATI Quarterly for details and please 
consider attending. Registration 

closes October 17.  
CATIôs Annual Conference, 

which is traditionally held in April, 
never fails to earn very enthusiastic 
reviews, both for the relevance of 
the sessions 
and the quality 
of the speakers. 
Full details of 
the 2008 Con-
ference will be 
posted on the 
CATI Web site 
as soon as they 
become available. 

We can be confident that Maria 
Rodriguez, CATI Board Member 
and Conference Chair, will once 
again organize an outstanding con-
ference. 

The CATI conference and work-
shops are always very good value 
for money, and they offer the added 
advantage of providing Continuing 
Education points for ATA-certified 
translators. 

The CATI Web site is also an 
important membership benefit, but 
only if you take full advantage of all 
that it has to of-
fer. The site av-
erages between 
50 and 100 hits a 
day, many of 
them from clients 
looking for trans-
lators or interpreters. 

To derive maximum benefit 
from your Directory entry in this age 
of specialization, make sure that 
you complete all the appropriate 
areas in the online questionnaire if 
you are a new member, or when 
you submit changes to your profile 
if you are an existing member. In 
particular, list your areas of speciali-
zation and write your biographical 
paragraph.  

You are not limited to broad pre-
defined specialization choices. You 
can list any specializations that you 
have, and a client searching the Web 
site for one of your language pairs 

and any one of your 
specializations will find 
your directory entry. 
This is a keyword 
search, meaning that a 
match between any 
single word in your 
specializations and 
any word that the client 

specifies will cause your directory 
entry to be displayed. Please take 
advantage of this opportunity. 

Of course, the CATI Quarterly is 
also an important member benefit, 
and like the others, a great deal de-
pends on what you are prepared to 
contribute. Do you have a special 
area of interest that you would like to 
write about? Have you recently at-
tended a relevant meeting or confer-
ence? If so, please consider submit-
ting an article. Would you like to write 
a letter to the editor commenting on 
anything that was published in the 

CATI Quarterly? This 
newsletter welcomes 
all opinions. 
If you would like to 
submit an article, 
please contact me 
with your sugges-

tions. You can also read the Submis-
sion Guidelines at www.catiweb.org/
submit.htm . 

I look forward to hearing from you 
and, to all members, thank you for 
supporting your professional associa-
tion. 

Sincerely, 

G. David Heath      

ñCATIôs Annual Conference ... 
never fails to earn very  

enthusiastic reviews, both for 
the relevance of the sessions 

and the quality of the  
speakers.ò  

ñYou are not limited to broad 
predefined specialization 
choices. You can list any  
 specializations that you 

have ...ò  

http://www.catiweb.org/submit,htm
http://www.catiweb.org/submit,htm
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