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From the CATI President  

The Winter of Our Discontent é 
By Mike Collins  

Winter 2008 -2009 

Dear CATI 

colleagues,  

Welcome to this 
winter edition of 

your CATI Quarterly. 

I hope you will forgive my license 
with the title of this message, but it 
seemed absolutely appropriate for 

todayôs economic times. All of us 
have been touched in some way by 
the economic distress that has en-
gulfed the nation and the world. If it 
has not adversely affected our busi-
nesses directly, then it has affected 
us through our friends and family, 
our evaporating retirement savings, 

or any one of a number of other 
avenues. 

It is precisely in times like these that 
we most need our professional con-
nections and support, when we 
most need to maintain the highest-
standards and ethics in our profes-

Continued on next page  

sion, and when we most need to take 
advantage of opportunities to ad-
vance our knowledge, training, and 
skills. At a recent business roundta-
ble, I heard a consultant remark that 
those who resist the temptation to 
ócocoonô during downturns will be the 
ones best positioned when the econ-
omy turns up. 

CATI will continue to 
play an important role 
for its members through 
these tough times. Our 
upcoming conference 
will offer great network-
ing and continuing edu-
cation opportunities. 
CATI will continue to 
broadcast information 

on workshops and training events in 
the Carolinas. And your board and 
Administrative Manager stand ready 
to assist you in organizing local 
events that can help you get your 
name around and connect with your 
colleagues. For more information on 
these and more, go to 

www.catiweb.org . Stay 
involved and stay active! 

This issue offers a num-
ber of treats for your 
reading enjoyment. CATI 
Vice President Georgia 
Betcher  and outgoing 

Director Junko Gilbert  offer their 
reports from the ATA Conference in 
Orlando. I particularly enjoyed these, 
as I myself was unable to attend for 
the first time in many years.  

Naomi Kleid ôs article on homo-
phones provides interesting and en-

ñIt is precisely in times like these that 
we most need our professional  

connections and support, when we most 
need to maintain the highest standards  

and ethics in our profession, and when we 
most need to take advantage of  

opportunities to advance our knowledge, 
training, and skills.ò  

ñCATI will continue to play an important 
role for its members through these tough 
times. Our upcoming conference will offer 
great networking and continuing education 

opportunities.ò  

http://www.catiweb.org/cqwinter0708/Liebana.htm
http://www.catiweb.org/cqwinter0708/Liebana.htm
http://www.catiweb.org/cqwinter0708/Liebana.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org/cqfall2007/editor.htm
http://www.catiweb.org
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The Winter of Our Discontent é continued  

We welcome a number of new mem-
bers to our ranks, including old hands 
and student members. Two students 
have applied for and been awarded 

scholarships to the 
Association, the first 
recipients under our 
new program. 

Lastly, I hope youôll 
join me in welcoming 
two new members to 
the CATI board: 
Severina Pagliara  

and John Milan . 

As you read their bios, you will see 
that both of these professionals bring 
impressive backgrounds and experi-
ence to the Association leadership. I 

look forward to work-
ing with them and my 
continuing fellow 
board members to 
make CATI the best it 
can be.  

CATI Board Members  

2008 -2009  

President  
Michael Collins 
910 Martin Luther King, Jr., Blvd. 
Chapel Hill, NC 27514 
mike@globaltranslation.com  

Vice President  
Georgia Betcher 
1606 Redbud Dr 
Fayetteville, NC 28311 
betcherg@nc.rr.com  

Secretary  
Memuna Williams 
10912 Robinson Rock Ct 
Charlotte, NC 28277 
memuna@  
avantgardetranslations.com  

Treasurer  
Severina Pagliara 
3623 Hamlin Rd 
Durham, NC 27704 
pagliara@usa.net  

Directors  
Manuela Garcia 
2 Trump Court 
Durham, NC 27703 
manuela@globaltranslation.com  

John Milan 
PO Box 1058 
Chapel Hill, NC 27514 
john.milan@  
gypsytranslations.com  

Maria Rodriguez 
205 Mocksville Ave, Suite 12 
Salisbury, NC 28144 
mdrinterpret@yahoo.com  

Graciela White 
114 Greymist Ln  
Cary, NC 27518 
ggwhite@nc.rr.com  

Administrative  
Manager  
Heather Hille 
127 Windsor Circle 
Chapel Hill, NC 27516 
catiadmin@catiweb.org  
Tel: (919) 698-0721 

We would like to hear 

from you!  
If you have an opinion that 

you would like to share with 

your CATI colleagues on any 

of the ideas expressed in 

this newsletter, please write 

to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to 

editing.  

tertaining food for thought about the 
intricacies and idiosyncrasies of 
English sound-alike words, and the 
potential pitfalls they can be for in-
terpreters. Her 
exercise on mul-
tiple interpreta-
tions of homo-
p h o n e - l a d e n 
sentences will 
keep you busy 
and may pro-
duce some star-
tling results. 

CATI Quarterly Editor David 
Heathôs remarks on a major trans-
lation process breakdown hit close 
to home ï we all spend a lot of time 
educating our 
clients in the 
field, but it is 
clear there is still 
much work to be 
done. 

ñWe welcome a number of 
new members to our ranks, 

including old hands and  

student members. Two  
students have applied for 

and been awarded scholar-

ships to the Association ...ò 

ñLastly, I hope youôll join me 
in welcoming two new  

members to the CATI board: 
Severina Pagliara and  

John Milan.ò 

Happy New Year, and enjoy your CATI Quarterly! 

Mike Collins  
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CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Fluent Language  

Solutions  

Fluent Language Solutions is the 
largest interpreting and translat-
ing agency in the Carolinas. 
With offices in Charlotte and Ra-
leigh, Fluent Language Solutions 
provides onsite interpreting, 
telephone interpreting, video 
interpreting and document 
translating in over 180 different 
languages including American 
Sign Language and Spanish. 
Services are available through-
out the Carolinas with interpret-
ers and translators who are pro-
fessional and qualified.  

Many of our clients utilize our 
exclusive online scheduling pro-
gram which makes scheduling 
fast and simple.  

Whether it's a Russian inter-
preter in Asheville, an American 
Sign Language interpreter in 
Wilmington or a Spanish inter-
preter in Charleston, Fluent Lan-
guage Solutions can provide 
professional service with just 
one call.  

For more information, please 
visit us at www.fluentLS.com  
or call us at (888) 225 -6056.  

Continued on next page 

Despite the economy, I thought 
the conference was well attended. 
Many sessions I attended were full 
or almost full.  

Having attended many ATA 
conferences as a freelancer, and 
now as a part-time interpreter 
(primarily judicial) and a full-time 
educator of interpreters, I tend to 
gravitate to sessions with a peda-
gogical and/or legal focus. Of those 
I attended, I found the session 
ñStress Management for Interpret-
ers,ò given by Melissa Brac from 
Language Line Services, particu-
larly useful. Interpreting is inher-
ently stressful, and I am always 
looking for resources in the stress-
management realm to pass on to 
my students. 

Among other sessions I at-
tended was one on financial termi-
nology. I do not generally do finan-
cial translations, but a friend recom-
mended this session, and the pre-
senter, Silvana Debonis, in particu-
lar. Given the current state of our 
economy, participants were practi-
cally riveted by explanations of 
what the AIG situation really 
means, in addition to a multitude of 
terms such as ñcredit default 

swapsò and ñwritedowns.ò 

Now for a nod to entertainment 
in the third-largest metropolitan 
area in Florida. I found it amusing 
that conference participants made 
quick changes into shorts and t-
shirts between or after sessions; 
some returned from shopping ven-
ues or tourist attractions with large 
bags or clothing items with a telltale 

M ost Span-
ish speak-

ers can tell you 
that Florida 
means ñflowery,ò 
but has anyone 
ever wondered 
how Orlando, 

Florida, got its name? Here is your 
challenge: 

Orlando, Florida is named after: 

a. An actor named Orlando Bloom 

b. An entertainer named Tony Or-
lando 

c. A soldier named Orlando Reeves 

d. An opera, Orlando Furioso, by 
Vivaldi, based on an epic poem of the 
same name 

The answer is c. Or-
lando, Florida, according to 
Wikipedia, was named after 
a soldier named Orlando 
Reeves, who allegedly died 
in the area after the Second 
Seminole War around 1837. Now that 

we have solved that one, can anyone 
tell me why the Orlando International 
airport code is MCO? MCO is one of 
the busiest airports in the country, but 
I pondered way too long  how they 
came up with the three letters ... 

Orlando, as you know, is home to 
the Walt Disney Resort, Sea World, 
and Universal Studios. If you are a 
golfer, Orlando is grand; it also hap-
pens to be a very popular place to 
host important conferences, such as 

the ATA Conference that 
was held on November 4-8. 
(Other top spots are Las 
Vegas, Chicago, and Wash-
ington, DC, not necessarily 
in that order.) 

The hotel chosen for 
the conference, just like Disney, did 
not disappoint as far as accommoda-
tions. One highlight was that the Hil-
ton at Walt Disney Resort served 
breakfast next to two pools in the 
warm Florida morning sun. I think the 
wait staffôs hardest task was trying to 
use a melodic chime to signal partici-
pants that it was time to attend the 
first session of the day. They did a lot 
of chiming! 

ñInterpreting is inherently stressful, 
and I am always looking for resources in 
the stress -management realm to pass on 

to my students.ò 

ñAmong other sessions I attended was 
one on financial terminology é 

 participants were practically riveted by 
explanations of what the AIG situation 

really means éò 

A View of the ATA Conference in Orlando  
By Georgia Betcher  
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mouse logo. I, too, was able to visit 
Epcot Center one evening. My visit 
coincided with an international wine 
and food festival. Many wine tastings 
were packed, so I ñtoured the worldò 
with a walk through the venues. It 
delighted me to hear different lan-
guages throughout my visit. 

On the networking side, I was 
missing several of my CATI cohorts 
in addition to other colleagues and 

CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Global Translation  

Systems, Inc.  

Global Translation Systems, Inc., is 
proud to be a Gold-Level Sponsor of 
the Carolina Association of Translators 
and Interpreters. CATI has served T/I 
workers in the Carolinas and beyond 
for over 20 years, and has labored 
hard during that time to raise the level 
of professionalism and ethics in our 
field. 

Global also wishes to recognize the 
many CATI members it counts among 
its vendors, contractors, and employ-
ees. Their efforts have contributed in 
no small part to our success over the 
years. 

Global Translation Systems is a full-
service agency providing multilingual 
translation, interpretation, and desktop 
publishing services. Founded in 1992, 
we serve a broad clientele, ranging 
from individuals to large corporate 
customers around the world. Our spe-
cializations include the fields of medi-
cine and telecommunications. 

Located in Chapel Hill, North Carolina, 
in one of the most technologically pro-
gressive areas of the country, Global 
is dedicated to providing high-quality, 
efficient, and effective service to our 
customers, and to promoting fair, hon-
est, and respect-based relationships 
with all those who work with us. 

For more information about our com-
pany, please visit us at 
www.globaltranslation.com.  

For information on obtaining transla-
tion services or joining the Global 
team, please contact us at 
info@globaltranslation.com , or call 
us at (919) 967-2010.  

friends who could not make it to this 
conference, but was buoyed by two 
social events: 

1) An invitation to attend an MIIS 
(Monterey Institute of International 
Studies) reunion get-together. I en-
joyed dining with former class-
mates, instructors, and others who 
are connected with my alma mater. 
The organizer did an incredible job -
- in fact, I may recommend that she 
give a presentation on how to pull 
together such an event! 

2) Staffing the CATI table. Our table 
always attracts myriad visitors, and 
I enjoy telling others about CATI in 
particular and chatting them up in 
general. Fortunately, I had help at 
the table from Junko Gilbert, Ann 
Sherwin, Eric Bullington, and Laura 
Pohlig.  

Save your money for next yearôs 
conference! I managed to get the 
scoop ï rumor has it that there is a 
theater in the basement of the con-
ference hotel! How ñNew Yorkò is 
that?  Here is your challenge for the 
2009 ATA Conference: How did the 
New York boroughs get their 
names? 

Georgia Betcher is Vice President 
of CATI and has been a profes-
sional translator and court inter-
preter since receiving her MA in 
Translation and Interpretation 
(Spanish > English) from the Mon-
terey Institute of International Stud-
ies. She is currently a Spanish Lan-
guage/Spanish Interpreting Instruc-
tor at Fayetteville Technical Com-
munity College, Fayetteville, NC. 

A View of the ATA Conference in Orlando continued  

Above, enjoying a lighter moment at the 
conference are, left, ATA Board member 
Jackie Noh and right, Georgia Betcher. 

Below, at the CATI table are, standing, 
left to right, Georgia Betcher and Junko 
Gilbert and seated, left to right, Ann Sher-
win and Laura Pohlig. 
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CATI Gold Sponsor  
CATI gratefully acknowledges the support  

provided by the following Gold Sponsor:  

Department of Languages  
and Culture Studies  

The DEPARTMENT OF LANGUAGES AND CULTURE 

STUDIES (LCS) at UNC Charlotte 
(www.languages.uncc.edu/ ) offers a well estab-
lished curriculum in translating and translation stud-
ies (TTS): 

Á UNDERGRADUATE CERTIFICATE IN TRANSLATING 

(CT in English-French, English-German, and Eng-
lish-Spanish), created in 1979 
(www.languages.uncc.edu/translating.htm ) 

Á GRADUATE CERTIFICATE IN TRANSLATING AND 

TRANSLATION STUDIES (GCTTS in English-
Spanish), created in 2001 
(www.languages.uncc.edu/GradCertFlier.doc ) 

Á MASTERS OF ARTS IN SPANISH 

(www.languages.uncc.edu/masters/index.htm ), 
also created in 2001, with two tracks from which to 
choose: 

- Translating and Translation Studies (TTS) 
- Language, Literature, and Culture (LLC) 

The TTS track of the Spanish M.A. degree consists 
of graduate course work in the history and theory of 
translation and the analysis and translation of major 
discourse domains: e.g., business, medical, techni-
cal, legal, scholarly, and literary.  It also includes 
special topics courses in Spanish-English transla-
tion, up to 3 hours of professional internship in 
translating, study abroad possibilities, and a transla-
tion thesis option. 

Course work in applied language areas such as 
Business Spanish, a strength in the department is 
especially appropriate for the TTS track. This spe-
cialized track serves individuals interested in a ca-
reer related to professional translation or in enhanc-
ing their career or work opportunities as language 
and culture specialists in today's global economy 
and in a nation where Spanish is becoming increas-
ingly important. It also provides preparation for 
those who may wish to pursue a Ph.D. in fields 
such as Spanish, linguistics, translating and transla-
tion studies, intercultural communication, or interna-
tional studies. 

Please visit www.languages.uncc.edu/ for more 
information. 

Continued on next page 

T his yearôs ATA Conference was a nice opportunity to rekindle friendships and to 
get updates on my colleaguesô and friendsô 
situations. The networking session, the wel-
coming reception on Wednesday night, and the 
continental breakfasts each morning were held 
outdoors in front of the swimming pool. The 
setting was pleasant, but unfortunately the 
conference drew a relatively low attendance 

compared with previous years (just under 1,300). This may have 
been due to the location, which was expensive, or to the econ-
omy.  

I usually attend the Japanese Language Division (JLD) ses-
sions, and this year we had many great presentations. Akiko Sa-
saki-Summers gave a presentation titled ñOptimizing Terminology 
Miningò (J1) on Thurs-
day morning. This was 
devoted to search 
tools and electronic 
terminology manage-
m e n t ,  i n c l u d i n g 
DDWin, EBwin, EPWING, and Jamming. Using these tools, you 
can manage and search terms in various glossaries and elec-
tronic dictionaries simultaneously. She uses these tools to man-
age her terminology because she does not use MultiTerm, al-
though she uses TRADOS workbench. When asked why she 
does not use MultiTerm, she said she finds it too complicated 
compared with the programs she does use. 

Another good session was the ñDeposition Interpreting Work-
shopò (J9) by Kayoko Takeda, which involved a mock deposition 
with an interpreter and 
a checker, using a ste-
nographerôs services. 
Because a question 
asked by a lawyer ap-
pears in a screen, in-
terpreters do not need 
to take notes. Instead, 
the main interpreter does sight translation and the checker 
checks that interpretation. This session showed us how to re-
spond to a checkerôs questions, comments, or objections.  

There were other good presentations that updated my knowl-
edge of the changes in 
the translation profes-
sion. One was a non-
language-specific ses-
sion titled ñA New Man-
ual on Legal Transla-
tionò (LAW-6) about an upcoming legal translation handbook. A 
group of people who are working on this new book explained 
what will be covered in it. Iôm glad to know that the ATA is work-
ing on a new publication, and to see that our dues are being used 
to serve our needs. 

Many Great Presentations at the 49th ATA 

Conference in Orlando  
By Junko Gilbert  

ñI usually attend the Japanese 
Language Division (JLD)  

sessions, and this year we had 
many great presentations.ò  

ñAnother good session was the 
ñDeposition Interpreting 
Workshopò (J9) by Kayoko 

Takeda, which involved a mock 
deposition with an interpreter and 

a checker éò 

ñIôm glad to know that the ATA is 
working on a new publication, 

and to see that our dues are  

being used to serve our needs.ò 
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CATI Gold Sponsor  
CATI gratefully acknowledges the support provided 

by the following Gold Sponsor:  

Niki's Int'l Ltd. is a nationwide provider of interpretation, 
translation and transportation services for the workers' 
compensation, insurance, medical and legal fields. We 
are headquartered in Charlotte, NC. 

We have a nationwide network of professional interpret-
ers and translators available 24 hours a day, 7 days a 
week in over 200 languages. We have expertly trained 
interpreters available for on-site or telephonic translation 
as well as ATA certified translators available for all of 
your document needs. 

Let our trained specialists customize a language and/or 
transportation solution for you. We have bilingual repre-
sentatives available around the clock who will waste no 
time in creating a language solution tailored to your ex-
act needs. 

With 24 hour bilingual assistance you get in contact with 
a real person who can speak your language at any time, 
day or night - no answering service!  

Contact us at 1-877-567-8449 or online at 
www.nilservices.com . 

Many Great Presentations at the 49th ATA 

Conference in Orlando continued  

I also attended ñEditing Translation: Revision for Free-
lancersò (IC-8) by Jonathan Hine. Mr. Hine explained what 
revision is, which is different from editing, and how to ap-
proach the revision task. I think he defines ñrevisionò as 
similar to ñproofreading.ò Usually, I donôt like to accept 
proofreading or editing jobs, so it was interesting for me to 
find out what exactly is involved in these jobs. 

One change that 
ATA made to the con-
ference this year was 
to have two different 
time slots: one for 1 
hour and the other for 
1.5 hours. Unfortu-
nately, the JLD pro-
gram committee was 
not notified of this 
change. As a result, 
one presenter was 
given a shorter time-
frame and ran out of 
time. 

Unfortunately, the 
tables for the local chapters were set up in a remote loca-
tion. The CATI table was at the very far end of the confer-
ence areas, together with other regional groups. Some peo-
ple did not realize that these local chapter tables were 
available, possibly because of the remote location.  

Five of us ð Georgia Betcher, Ann Sherwin, Laura 
Pohlig Eric Bullington, and I ð  took turns sitting at the 
CATI table. We personally invited attendees from the Caro-
linas to visit our table. According to ATAôs list of attendees 
(as of October 29, 2008), there were 27 people from North 
Carolina registered and 10 people from South Carolina. We 

gave out many CATI 
leaflets, business 
cards, and pens.  

Six colleges were rep-
resented in the Exhibit 
Hall this year. Im-
pressed with the in-
creased number of 
colleges, Dr. Mike 

Doyle, of UNC Charlotte, decided that his university needs 
to be represented next year. 

Junko Gilbert , an ATA-certified translator (English into 
Japanese), has been translating since 1983 after college 
graduation in Japan. She is experienced in various fields 
with special emphasis in legal documents. She graduated 
with an associate degree in paralegal studies in May 2007. 
She has been a member of the ATA since 2000, and a 
member of the Carolina Association of Translators and In-
terpreters since 1997, and a member of the CATI Board of 
Directors from 2003 to 2008. 

ñAccording to ATAôs list ... 
there were 27 people from 
North Carolina registered 
and 10 people from South 

Carolina. We gave out many 
CATI leaflets, business 

cards, and pens.ò  

Junko Gilbert (left) and Georgia Betcher 
take a break from the conference  

Mark Your Calendars!  

The 2009 CATI Conference will be held at Durham 

Technical Community College on April 4, 2009.  

The keynote speaker will be ATA Distinguished 

Speaker Agustín Servín de la Mora, who has served 

as a court interpreter in several hundred criminal 

cases in state and federal courts .  

Mark your calendars for this very important event!  


